SiteVisien

o () 0O

Newsletter . December . 2009

In This Issue:
Online Conferencing: It’s Time-Saving, Cost-
Saving and Really Productive.

Virtual Servers: In-House Capability Without
the High Hardware Costs.
Maintenance Announcement - Holidays
Tips Windows 7 & Explorer 8
Customer Spotlight

SiteVisien
Main Office
SiteVision, Inc.
1011 2nd St., SW
Roanoke, VA 24016

tel: 540-343-8322
fax: 866-651-2008
toll-free: 866-345-8322

Sales
Charlottesville, VA
540-294-0942

Miami, FL
540-255-4939

Custom Application Development Specialized
Server Support
Content Management Systems
Enterprise Solutions Hosting Consultation

WebEx Online Conferencing

An easy way to be WAY

more productive:

When we here at SiteVision decided to try WebEx,
we thought it would be interesting. We discovered
it to be invaluable. Now we’ve partnered with Cisco
to offer it to those of you who need a better way to
hold meetings in real time. You can exchange and
grow ideas, make

decisions, and
collaborate with

anyone—anywhere
in the world— just

like you would in
person.

Best of all, it couldn’t be easier. Users click- in and
you're ready to get the meeting started. WebEx
combines real-time desktop sharing with phone
conferencing so everyone sees the same thing while
you talk. It’s far more productive than emailing files
and struggling to get everyone on the same page
over the phone. Plus it can often put a big dent in
the expense needed for people to travel and meet
on site. Sales presentations, business planning,
training and events become easier, more productive
in less time. The entire meeting can be recorded.
Can you tell we’re fans? If you think you might have
an interest, just give us a call to learn more.

Virtual Servers, and Why Would
You Want One?

Shared hosting, the phrase most of us are familiar
with, is an excellent solution for small websites. But
as your website or internal requirements grow,
virtual servers can offer dramatically increased
security, flexibility and cost savings. It’s like having
your own in-house web server, minus the hassles of
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hardware costs, IT, maintenance and upgrade costs.
Your virtual server is completely isolated to protect
valuable internal documents, ecommerce solutions,
other applications and web data. You can install
anything you like with security permissions you
choose.

As we increasingly become a web-oriented world,
we’ve made an equal commitment to the technology
that supports it. Before you think about adding to
your in-house hardware costs, or if you’re wondering
whether there’s a better solution than you now
have, think about the benefits of a virtual server.
You can call us, anytime, to answer any questions
you might have.

Maintenance Announcement:

On Wednesday, December 16th, SiteVision, Inc. will
be performing scheduled maintenance. This
maintenance will include installing important
security updates for all servers as well as
configuration changes for our shared hosting servers
to increase performance. Please notify SiteVision if
you experience any decreased performance
regarding your website once the maintenance has
been completed.

HOLIDAY CLOSING SCHEDULE:
Christmas: Thursday Dec 24" -
Friday, Dec 25"

New Years: Friday, Jan 1%

Troubleshoot Problems in
Windows 7:

If some part of Windows 7 is behaving strangely or
responding slowly etc..., and you don't know why,
then here is a quick way to ask the computer: hey
can you tell me what is going on?

Follow this procedure to access some helpful
wizards: click Control Panel > Under the System and
Security heading > Click Find and fix problems (or
'Troubleshooting') to access the new
Troubleshooting packs. These are simple wizards
that will resolve common problems with your
hardware, network and simply the appearance of
things. It will also help you in checking your settings
and cleaning up your system, as well as many other
tasks.

Need Help?

Customer Spotlight
Virginia EMS Air Transport Teams

Ems Air Transport Teams are flying more safely with

a new Med-EVAC Weather Safe System spearheaded

by Paul Davenport, Senior Director for Carilion Clinic
patient transport, and sponsored by the Virginia
Healthcare and Hospital Association (VHHA). The
custom application was developed by SiteVision.

Schrader Real Estate Auctions
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The power of ColdFusion, along with FuseBox, allows
Schrader to disseminate easily and quickly the
information they need to publish listings for their
successful auctions, as well as allowing them to
provide an online bidding process for their clients.




